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Introduction

This document explains how to enrol a BYO Mac device into Intune at home.
A BYO device is owned by you and not the school.

Once you have enrolled your child’s device into Intune, they will be able to access the
school’s network and applications.

Notes
These instructions are for devices:

e owned by students (BYO)
e using MacOS 11: Big Slur

If during enrolment, the Intune company portal app closes, open it and try again.

Preparing to connect to Intune
e Update your Mac to the latest iOS
e Ensure your Mac is set to the correct Language and Region

Enrolling your device into Intune
Step 1. Sign in to Microsoft Intune
a. Connect to your home Wi-Fi.
Note: If you cannot enrol your

device at home, ask your school for
assistance. T T T R

= ’ Ty

b. Open Safari and type E R e om s vl
https://portal.manage.microsoft.com
to access the Intune website.

c. Enter your child’s Education
Queensland @eq.edu.au email -
address. Select Next. mn Microsoft

Sign in

[ Flast1@eq.edu.au (= ]

No account? Create one!

Can't access your account?

Sign-in options

Back Next
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https://portal.manage.microsoft.com/

d.

The Managed Internet Service ,
. . Department of Education
window will appear.

Enter your child’s EQ user name

and password.
- Managed Internet Service
Accept the Conditions of use and

privacy statement

Sign in with your username and password

Username * [ flast1 ]

Select Sign In.

Password * [ ........ ]

A prompt will pop-up asking you if
you want to stay signed in.

Select Yes.

Change my password

I agree to the conditions of use and privacy statement

Step 2. Install Microsoft Intune

a.

Intune company portal should T no@
open.

Click the three horizontal
lines (menu)

You don't have any apps yet

Your company hasn't made any apps available to you on this device.

Select Devices.

. Getting this device managed might let you access other company resources
You mlght get a screen available to you, such as email and documents. Go to Devices to get started.
asking which type of device, _
before seeing the apps. If so,
choose the Apple Mac device
you are using e.g. Mac,
MacBook etc
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Select the banner displayed
on the devices page. This will
be either:

“You don’t have any
managed devices. Add this
one by tapping here”

or

“Tap here to tell us which
device you’re using or add a
new device”

depending on whether you
have other devices enrolled
into Intune already.

If you are adding a device for
the first time, you will be
prompted to download the
Intune company portal to your
device.

Select Download.

Depending on your settings,
you may be asked if “...you
want to allow downloads...”.
Select Allow.

If you have already installed
Intune company portal
previously, go to step 3 on

page 8.

To view the download in
progress, select the blue
download icon in the tray at
the bottom of your screen,
else wait for the brown
download box to appear.

Select the brown download
icon in the tray, if it displays.

Select the installer icon which
appears in the tray.

Devices

l © You don't have any managed devices. Add this one by Lapping here.

Add this device X

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do? ‘

e ——

Downloads

Page 5 of 12

2022-Setting-Up-Your-Mac-BYO-Device.docx



k. Select Intune company &
portal installer from the list of BYOxzip ﬂ

downloads that display. 2
BYOx @

Cisco_WebEx_Add-On (1).dmg

CompanyPortal_1.14.190401 -Installer.pkg
Lil CEVMVIYD W e e e

@

I. Select Conti n ue- » W INstan intune Lompany rortal -

Welcome to the Intune Company Portal Installer

linrochetion You will be guided through the steps necessary to install this

software.
License
Destination Select
Installation Type
Installation
Summary
v W INSWEn nwne Lompany For el

m. Read the license terms.

Software License Agreement

Select Continue. — g
» Introduction
o License MICROSOFT APPLICATION LICENSE TERMS
Destination Select MICROSOFT INTUNE COMPANY PORTAL FOR macOS
: These license terms are an agreement between Microsoft
Installation Type Corporation (or based on where you live, one of its affiliates) and
Installation you. Please read them. They apply to the application named
above. The terms also apply to any Microsoft
Summary
updates,
supplements,

Internet-based services, and
support services

for this application, unless other terms accompany those items. If
so, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Save... Go Back

W INSLEN TIWUNE LOITIRENY POl LE

n. Select Agree to accept the

To continue installing the software you must agree to the terms of

license terms in the popup the software license agr

W| ndOW_ : ::: ::f;il::g:::‘:;::ntinua or click Disagree to cancel the installation and
De
Ing Read Lk Dl hd
ol ead License isagree
Summary ----I-I:;;;“-"----vv-x ——
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» W INS1all Intune vompany rortal L]

0. Select Install.

Standard Install on “MacHDD"

is will ! )
(e P This will take 65.9 MB of space on your computer.
License Click Install to perform a standard installation of this software

o on the disk “MacHDD".
Destination Select

Installation Type

Installation

Summary

Go Back Install

p. Enter your Devices username
an d paSSWO rd (n o} t StU d e ntS ' = Installer is trying to install new software.
EQ CrEde nt|a|S) . l Ii Enter your password to allow this.

Username: digital
g. Select Install Software. | Passwora

r. You may get a Required Data ' Cancel
notice. You can choose to
Learn More.

Once ready, press OK.

S . Th e i n Stal I ati 0 n Was - The: Illjlatl I“l:a": Lompany rorial L ]
successful. Now, select o
Close o License Q
» Destination Select
» Installation Type
o Installation The installation was successful.
® Summary The software was installed.

=

W Install Intune Company Portal

t. Intune company portal has

Do you want to move the “Intune Company

Completed inSta”ing- - .. Portal” Installer to the Trash?
Se | ect M Ove tO Tr as h . o Introducti¢ Tﬁ kke:p this package in its current location,
clic eep.
o License ’
o Destinatio
o Installation Type g —
¢ Installation The installation was successful.
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MICTOSOTT AutoUpaate

u. As Intune is a Microsoft —
. Informetl TMQ are no updates nlla‘bh for your Microsoft software at
product, the Microsoft auto M AABeAa Eak gt e
update will appear =4

M ———
Select Install if there are A

. © Automatically Download and Install
updates waiting.

Join the Office Insider program to get early access to new releases

Otherwise select OK. E,rm,:;@:mmm*mg::m:
optionst B D 7S, y
. o o i o em o the cotecton o aptiont dagronticdete o coepares
v. If the Download window is still of conacted sxperinces youcando o by changng iy satnge. I
1 about the program.
showing, press the X to close SRR
the window. e e e e
great.
Learn more
Privacy statement
Program terms

Check for Updates

Step 3: Enrol in to Microsoft Intune

a. Select Launchpad

e either a rocket or
a 3x3 grid icon

b. Select comp portal app to
open Intune company
portal.

c. Select Sign In.

Company Portal

Get access to work or school resources and keep them secure.

SignIn
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d. Enter your child’'s EQ email
account. B8 Microsoft

e. Select Next. Sign in

flast1@eq.edu.au

Can't access your account?

Sign in from another device

Next ‘

f. Enter your child’s EQ 'ﬁ?Queensland Government Department of Education
username and unique
password for the Managed
Internet Service.

Managed Internet Service

Sign in with your username and password

g. Accept the Conditions of usemame * [ ast1 J
use and privacy statement. passwor )
h . Select S| g n In . I agree to the conditions of use and privacy statement
=
Change my password

Cancel sian-in

. selectegnContinve |

Set up Department of Education
QLD access

Let's set up your device to access your email, devices, Wi-Fi, and apps for work.

You will need to:

Get your device managed
1. Department of Education QLD requires you to install a Management
Profile to secure your device

Update device settings
1. Department of Education QLD might need you to take action, like setting
a passcode.
Learn more
Fostpone
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Department of Education
QLD can see. What can Department of Education QLD see?
() Department of Education QLD can't: 4 Department of Education QLD can:
k. Select Continue e et e et v obu
* o o i et et G iy s

fack

D Review privacy Install management profile
‘ information
D Install management
profile 2. Select Install and follow the in ions to the installation.
3 Check device settings 3. Come back to Company Portal.
m. Click on Install to install the e00 < i Profiles Q sea

Management Profile.

od

Downloaded
Management Profile
m Management Profile Verif Ignore m

Install this profile to get access to your
company apps
1 10SProfileSigning.manage.microsoft.co
m
od 28 Sep 2021 at 9:12 am

tings Profile Service Enrolment

fef.msud01.manage. microsoft.com

DETAILS
Profile Service Enrolment

Encrypted Profile Service
https://
fef.msud01.manage.microsoft.com/
StatelesslOSEnrolimentService/

+ | - Devi liment/ tDevicelnfo2?

n. Click Install to confirm. ‘

Are you sure you want to install
profile “Management Profile”?
The administrator may collect personal
data, addjremove accounts and
restrictions, install and list apps, and
remotely erase data on your computer.

Caneat
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Enter the username and
password for your device.

Select OK

The system preference
screen is displayed.

Close the window by
hovering over the red circle
in the top left hand corner,

Select the x that appears.

The Intune Company Portal
app window will still be
open.

Select Begin

Ensure you keep your
Mac on whilst this
process is run.

~ Profiles/MDM wants to make changes.

1
l_. Enter your password to allow this.

User Name:l digital l
Password: l oooooooo..{ I

I@-- <

- e - =2

o (Managed)

Dev
g Credential Profile - 6...

m Management Profile
A 4 setting:

& PKCS1 Credential Pro...

g PKCS1 Credential Pro...

O SCEP Profile - Model...

+l[=

i Profiles

Management Profile

Install this profile to get access to your
company apps

10SProfileSigning.manage.microsoft.co
m

4 Oct 2021 at 10:35 am

Erase all data on this computer
Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen
Change settings
ion and media
Query security information
Query restrictions
Query computer information
Quearv network confiauration

This Mac is supervised and managed by Department of Education and Training.

4

(D Review privacy
‘ information

@ Install management

profile

(@ Check device settings

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work
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checked for compliance

o :;view :rivacv Check device settings
. ormation
an d Se C u rlty . L install management We are checking whether your device meets Dep: of Education QLD and

| s security policies. This may take a few minutes.

© Check device settings

If required, Intune will
update your Mac’s settings. J|

Remember, to keep your
Mac on whilst this
process is run.

w. When the update is

completed, select 3
Continue.

@ Review privacy M g profile i lled

|| information
@ install The profile was installed. Continue to the next step to
profile complete setup.
@ Check device settings
("Back tine |
) =

displayed, click Done. o
‘ | infarmation '

@ install management
| profile

Your Device is now
enrolled into Intune

© Check device settings You're all set!

J You should now have access to your email, devices, Wi-Fi, and apps for work

|
e
Done

Congratulations, you have successfully installed and connected your child’s
Mac to our Intune Company Portal.

Thank you for taking the time to prepare you student in their future studies.
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