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Before following this step-by-step guide it is essential that any prior NAP lockdown 

browser is uninstalled. 

Uninstall NAP 2023 or earlier versions 

1. Use the Search icon 

 

2. Click on Uninstall 

 

3. You will be presented 
with the software 
applications which are 
currently installed 

 

4. Scroll down until you 
see NAP 

 

5. Click Uninstall 

 



6. Then follow the 
prompts to uninstall 

 
 

 

Installing latest NAP app 

1. Access the ACARA download 
page 

https://www.assessform.edu.au/naplan-
online/locked-down-browser 

2. Click on Locked down browsers 
and user guides 

 

3. Choose the required Download 
for Windows 10 or MacOS  

 

4. Click Open to start the 
installation 

 

https://www.assessform.edu.au/naplan-online/locked-down-browser
https://www.assessform.edu.au/naplan-online/locked-down-browser


5. Allow the app to install 

 

6. Click Next 

 

7. Enter a Device Name  
(use your child’s first name and 
initial) 
 

8. Click Next 

 

9. Click Install 

 



10. You may get a system message 
asking you if you wish to continue 
with the installation.  Click Yes 

 

11. Once completed, click Finish 

 
 

The NAP app is now installed. 

  


